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Job description 

Emergency Response Driver Trainer (Class 4 vehicles – LGV)


	Department 
	Bowthorpe Training and Development Centre

	Service 
	Norfolk Fire and Rescue

	Grade
	Scale G - I

	Reports to
	Driving Training Manager

	Responsible for 
	n/a

	Job reference
	10834



	Job Purpose 

	The purpose of this role is to deliver high-quality theoretical and practical driver training to Service personnel in the safe operation of Service Class 4 vehicles, including large goods vehicles and fire appliances.

This specialist instructional role is responsible for designing, delivering, and assessing driver training programmes across Norfolk Fire and Rescue Service. The post holder plays a critical role in ensuring all personnel operate vehicles safely, effectively, and in compliance with National Emergency Response Standards.

The role directly supports the Service’s Community Risk Management Plan by ensuring that staff maintain the competence, confidence, and wellbeing required to carry out driving duties in both routine and emergency response situations.

The post holder will be accountable for the training, development, and assessment of all personnel required to drive as part of their role, covering both general service vehicles and emergency response driving.


	Context 

	To include instruction on:

· Initial Large Goods Vehicle (LGV) driver training (licence Acquisition).
· Initial LGV emergency response driver (ERD).
· LGV ERD refresher training & assessments.
· Driver assessment and refresher training for NFRS specialist vehicles including Aerial Ladder Platforms (ALP), Water Carriers, USAR Prime Movers.
· Safe operation, driving and manoeuvring of trailers
· Off-road driver training with the 4x4 capable vehicles.
This list is not definitive in relation to the many aspects of driver training delivery on behalf of NFRS, however, it is hoped that it does reflect the diversity of skills that NFRS driver trainers are required to have in order to maintain the high level of skills required of the modern and professional Fire & Rescue Service.




	Accountabilities 

	Core Responsibilities

Instruct students in the safe driving of Service vehicles to the Driving and Vehicle Standards Agency (DVSA) National Standards, and to evaluate driver progress in preparation for DVSA testing.

Instruct students in Emergency Response Driving (ERD) to the standards set in the National Fire Chiefs Council (NFCC) National Operational Guidance (NOG) Emergency response driver and instructor framework, to evaluate driver performance in preparation for progress assessments.
 
Assess driver standards against the NFCC NOG of both trainee and qualified emergency response drivers.

Debrief individuals and prepare written reports, keep accurate and up-to-date training records.

Support the planning and delivery of training programmes under direction of the DTM.

Participate in the preparation of instructive products/programmes as required using a range of information technology applications.

Participate in the Service’s quality assurance programme to ensure Norfolk Fire and Rescue Service remains a nationally recognised DVSA and ERD training provider.

Keep up to date with legislation, NOG and service policies, particularly those which relate to the role and maintaining competence in role.

Carry out other duties appropriate to the grade and scope of the post as required.

Once qualified assist as directed with the training and development of trainee instructors or Station driver mentors.


	Resource Management

Contribute to the development and delivery of Station Service Plans in support of NFRS objectives.

Ensure the effective and efficient use of vehicles, equipment and resources and report defects as per service procedures.


	Health and Safety

Contribute to the management of a safe working environment and safe working practices. Take responsibility for own safety, that of other staff and any member of the public who may be affected by your acts or omissions at work.

Report accidents and incidents within established procedures and timeframes.

Ensure that all trainees are aware of the relevant health and safety requirements of the activities and ensure risk assessments have been completed before commencing any training.


	Fairness at Work

Promote the Service’s current “cultural framework”, ensuring that working behaviour is based on these principles.

Ensure that the services provided are in accordance with policies & Strategies, including quality assurance, equal opportunities and GDPR





	Person Specification


	Qualifications:

	Essential
	Desirable

	LGV Cat C licence (3 years)

	DVSA instructor registrations 


	Emergency Response Driver (ERD) qualification (police/fire or ambulance) *

	4x4 driver experience or instructor qualification *


	Level 3 Award in Education & Training (or equivalent) *

	Additional licenses (CE, D, etc.) for at least three years


	Level 3 Award Assessing Vocational Achievement (AVA) or equivalent *

	ROSPA Gold Advanced Motorist or Member of the Institute of Advanced Motorists


	Qualified (NFCC) Emergency Response Driving Instructor *

	Forklift operator or Instructor qualification set by a national awarding body


	Accredited first aid certificate *

	

	Knowledge/Experience:

	Essential 
	Desirable 

	Experience in the delivery of driver training to Driving and Vehicle Standards Agency (DVSA) competencies 

	Experience of delivering Emergency Response Driver Training *



	Experience of assessing driver performance against DVSA competencies 

	Experience of developing and reviewing driver training programmes and assessments


	Experience operating emergency response vehicles under exemption conditions 

	Experience of Maintaining evidence of competency against National Standards


	Skills:

	Essential
	Desirable

	Excellent interpersonal and communication skills 

	Understanding of GDPR regulations *


	Effective team player who can work flexibly as a member of a diverse team

	Commitment to continuous self-development

	Able to provide constructive feedback and modify instruction to suit trainee learning style
Ability to uphold NFRS standards and reputation whilst working in the public eye

	

	Strong oral and written communication skills

	

	Good organisational skills to manage and prioritise own workload

	

	Competent in using Microsoft Word, PowerPoint and Excel 

	

	Experience in controlling and managing inexperienced individuals undergoing high risk training in the public domain. Minimising the risk of injury to persons, service reputation or damage to equipment/property *

	

	Willingness to undertake ongoing professional development/qualifications and maintain high standards

	

	Knowledge and understanding of fairness at work and equality of opportunity

	

	Self-motivated and able to work independently using initiative

	

	Communicates clearly, openly and constructively

	

	Ability to support, coach and develop others

	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
Constraints - The post holder will be required to undertake occasional evening and weekend working to meet training demands. Where this cannot be accommodated within flexi-time arrangements, authorised overtime will be paid.

The role is based at the Training and Development Centre, Bowthorpe; however, travel across Norfolk and occasionally outside the county will be required.

The post holder must maintain a full LGV licence, including vocational medical standards, with no more than 6 penalty points.

Failure to maintain this licence or exceeding 6 penalty points may prevent the individual from fulfilling the role and could lead to dismissal.

Other factors - Criteria marked with an asterisk (*) in the Person Specification are required for the role but may be attained within an agreed timeframe following appointment. The Service will support the successful candidate in achieving these.

Starting pay will be dependent on qualifications held at time of appointment and will increase incrementally as qualifications are gained. 






	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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